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Head over to page 7 to hear 
all of our Christmas stories 

from across  
our homes.
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Firstly, I would like to start by saying Happy New 
Year! 2020 was undoubtedly a year like no other. 
From the bushfires that tore through much of 
Australia to a global pandemic with everchanging 
restrictions, we can safely say that we will not 
experience a year quite like it again in our 
lifetime!  
 
Throughout the pandemic, the Hardi family grew 
closer and our staff stepped up to provide not 
only the highest level of care, but also ensure 
the health and wellbeing of residents during 
unprecedented times. Throughout this, we have 
received a huge amount of positive feedback 
and support from our residents loved ones. 
There is no doubt that 2020 was an incredibly 
challenging year for everyone and so we thank 
you for placing your trust in us, to care for your 
loved ones.

As we all know, the past 12 months have shown 
that communication and especially effective 
and timely methods of communication are 
more important than ever. The use of Facetime, 
WhatsApp, Zoom & QR codes has grown 
exponentially. We are always seeking ways to 
communicate more effectively between staff, 
residents and loved ones and for this reason we 
are thrilled to announce the launch of a Hardi 
Aged Care app in the coming months. The app 
will allow families and loved ones to connect 
easier than ever and we will be sending out all of 
the relevant information soon. 

Across all of our facilities we continue to monitor 
the COVID-19 pandemic closely, paying particular 

attention to the ever changing restrictions.  
During these times it is more important than 
ever to have staff who wholeheartedly follow the 
Hardi vision and philosophy.  
 
At Hardi we enjoy celebrating committed, 
longstanding staff members who have reached 
the milestones of 5, 10, 15, 20, 25 and even 30 
years’ service.  
 
In 2020 we honoured over 45 staff members 
including a number of 20, 25 and even 30 years 
milestones!  
 
I hope you enjoy reading our updates from 
across our facilities and always, your feedback 
is welcome! Should you wish to send any ideas 
on content or suggestions, please contact 
marketing@hardiagedcare.com.au 

Best Wishes,

Rob Oxford 

Welcome to the first edition of  

Hardi at Home for 2021!  
 
As always, we are committed to connecting and sharing important information with our residents, 
their family and loved ones and our staff. For this reason, you may notice some slight changes to 
our newsletter moving forward. To ensure that we provide you with relevant content, we will be 
producing our newsletter biannually. Our newsletters are available in print at our facilities, on our 
website and social channels.
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It’s the most 

time of the year! 
wonderful

Knowing that Christmas 2020 would be different and challenging for our residents this year, our 
lifestyle teams across our homes made sure that December was packed full of festive activities.

Blacktown
Home cooking has been on the rise 
since the start of the pandemic and 
over in Blacktown it has been no 
different. Many of our residents enjoy 
baking, so they got into the Christmas 
spirt by decorating Christmas cookies 
and enjoying some festive themed 
pancakes!  

Santa made an appearance at all of 
our homes and distributed gifts to all 
of our residents!
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Guildford

Guildford was decorated with bright 
ornaments for much of December. 
Residents got into the festive spirit 
with Christmas trivia & Christmas 
carols.

Christmas Lunch started with vine 
leaves filled with rice and wontons 
followed by traditional Christmas 
ham and turkey with roast vegetables 
followed by plum pudding and 
custard.
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Manly Vale

At Manly Vale the residents and staff 
started their festivities with a Christmas 
carol singalong. Residents played 
instruments and sang to traditional 
Christmas carols.

Prior to further COVID-19 restrictions in 
December, residents were lucky enough 
to embark on a bus trip to explore the 
local Christmas lights. 
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Penrith

At Penrith our residents enjoyed 
weeks of celebrations for the festive 
season with quizzes, movies, carols 
and the annual Christmas lunch. 

Staff decorated the home with lots 
of decorations and even an inflatable 
Santa!
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Seven Hills

Residents at Seven Hills enjoyed a 
delicious lunch of cooked salmon on 
a bed of salad with a variety of beer, 
wine, or soft drinks, topping it off 
with a delicious pavlova or traditional 
Christmas pudding for dessert. 
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Summer Hill

Summer Hill  celebrated Christmas 
with a feast of seafood, a BBQ and a 
cold wine or beer! 

From around our homes
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A catch up with our

Education Manager
Collette Pasfield is our Executive Education Manager who 
joined us last year. Collette is a Registered Nurse and has 
been working in aged care since 2006. 

Collette is passionate about teaching the industry so that 
our staff can deliver the best quality of care to our residents. 
Collette has provided an update of all the courses and 
training that our staff have been undertaking.  
 
Look out for her around the facilities and make sure you say 
hello! 

NSW Health Infection Prevention & 
Control Train the Trainer

In October & November 2020, NSW Health Local 
Health Districts (NSWHLHD) in partnership 
with the Clinical Excellence Commission (CEC), 
conducted IP & C Train The Trainer courses 
for Infection Prevention & Control: Personal 
Protective Equipment (PPE) across the majority of 
Sydney LHDs. The LHDs delivered this package to 
their allocated Residential Aged Care Providers as 
part of the direction from the CEC. 

Two staff members from each facility attended 
and would be responsible for delivering the 
training package in our facilities.

Hardi were fortunate enough to have 10 
staff attend these sessions, who have now 
been deemed competent in delivering IP & C 
training and conducting PPE & Hand Washing 
Competencies in their respective sites.

If you wish to know who your delegates are, 
please talk to your Assistant Facility Manager or 
Clinical Manager.

Infection Prevention & Control 
Qualification HLTINF001 & HLTINFCO1

From October to December 2020, Hardi enrolled 
47 staff across our 6 sites into these courses, to 
allow as many staff as possible an opportunity to 
gain partial qualifications in Managing Infection 
Prevention & Control practices. 

The training was conducted by our partnering 
Registered Training Organisation – Training 
Beyond 2000, across a 6 week period and saw 
a variety of levels within our workforce attend 
and complete the qualification which was fully 
government funded.

Congratulations to everyone that participated 
in this course, as it was successfulin a very 
short time frame and I would like to thank the 
Managers and Hardi Executives for their support 
for these qualifications.  
 
If 2020 has shown us anything about Hardi aside 
from how to manage COVID, it has been that 
Hardi value education across the organisation...
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and they are willing to support those that are 
willing to develop themselves if they have a 
passion for aged care. 

Which brings me to my next update…

Implementation of Infection Prevention 
& Control Leads

In November 2020, as a response to the ongoing 
COVID efforts, the government advised that all 
Aged Care Providers were required to engage 
and implement new roles which will be known 
as Infection Prevention & Control Leads (IP & C 
Leads). These roles would be government funded 
if specific criteria is met by the provider. 

The role is designed to observe, assess and 
report on all things IP & C and for these subject 
matter experts to assist Hardi in developing 
policies & procedures and provide advice on IP & 
C Best Practice. 

Hardi have since engage 2 x RN’s at each of our 
6 sites, who were highly recommended and 
nominated by their peers and managers to 
become these delegates.  

As such these RN’s completed all online COVID 
modules and were enrolled in the Australasian 
College of Infection Prevention & Control’s 
graduate certificate where they will obtain 
qualifications in the ‘Foundations of Infection 
Prevention & Control’.  
 
The requirements for this course are tight and all 
participants commenced by 31/12/2020 and have 
a deadline to complete the course by 28/2/2021. 

Following this, they will be engaged in their roles 
and commence 1 day/fortnight in specific roles 
for their qualifications, where they will:

• Assess infection control practices by   
conducting regular audits and reporting  
on findings.

• Develop reports to assist their individual  
facilities and the organisation ensure IP &  
C standards are being met.

• Coordinate Outbreak Management team  
meetings.

• Review policies & procedures related to IP 
& C and advise on any necessary upcoming 
changes.

• Conduct IP & C education for staff on site and 
report on Mandatory and other related IP & C 
training.

Stay tuned for more updates related to these 
roles in the coming months. 
 
If staff members have any courses you feel 
yourself or your colleagues could benefit from, 
I encourage you to make contact with me via 
email (cpasfield@hardiagedcare.com.au), and I 
will look into it and determine the benefits and 
assist in any way I can to develop you in the Aged 
Care industry. 

Thank you and I look forward to meeting the 
majority of you in the very near future as I start 
to head out to each site in 2021. Please come and 
say hello!

Focusing on IP & C across our organisation, and 
the wider industry is a fantastic way to ensure we 
meet the Aged Care Quality Standards and resident 
outcomes as well as developing our own workforce 
to ensure we have the skills to do our jobs well, no 
matter our role! 

“ “



Where Enjoying Life Matters Hardi at Home – February 2021

“Reading is to 
the mind what 
exercise is to the 
body” 
- Joseph Addison

At Manly Vale residents celebrated book week with 
a library trolley full of books and a small group of 
keen readers had a wonderful discussion about 
their passion for reading. The book club then 
participated in trivia focused on bestselling books 
and authors. The Hardi team distributed books and 
magazines to residents who enjoyed relaxing with a 
cup of tea.

Our poetry group has been extremely popular 
since the start of 2020 and our resident Richard 
was happy to read a collection of poems by Banjo 
Paterson and others, including some fantastic 
limericks. Other residents recited nursery rhymes 

|   15
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Ready for  
take off!

Cultural days and event celebrations are a long 
standing tradition across all of our homes where 
staff and residents celebrate Australia’s cultural 
diversity. Each month our homes look forward 
to learning about a new culture and residents 
participate in activities such as playing and 
listening to music, trivia, enjoying traditional food 
and “armchair travel”. 
 
 
 
 
 
Blacktown residents celebrated the Hindu 
festival, Diwali – commonly known as “The 
Festival of Lights” in November. Residents 
decorated the activity room and heard the 
history of Diwali. 

Our residents enjoyed dancing to vibrant music 
with staff who dressed up in traditional dress. 

Festival of Lights at Blacktown
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MUSIC & MEMORY AT HARDI  
 
 
 
 
In October, our Penrith staff and residents travelled 
to Germany. Passports in hand, residents boarded 
the Hardi plane. The residents then watched the 
inflight demonstration and  morning tea was served, 
plane style with the cart up the aisle.

When the residents landed in Germany they travelled 
by bus to different German landmarks, displayed via 
a slideshow on the projector screen. Once the tour 
stopped theyhad German lunch and relaxed in the 
afternoon with our beer fest for Oktoberfest!

The whole day was spent in Germany learning about 
the culture and experiencing the food and drinks. 
 
 
 
 
For Mexican Indepdence Day, residents enjoyed 
hearing the history of Mexico followed by trivia and 
a music session where residents listened to the 
Mariachi, a well-known traditional style of music 
from Western Mexico.

Residents relished in our “armchair travel” to Mexico. 
Passports in hands, they boarded an imaginary flight 
to Mexico where they watched stunning videos that 
captured the language, culture, traditions and local 
landscape beautifully.

Our talented in-house chef has always done the 
best with serving traditional food and residents 
were served corn chips, guacamole and other local 
cuisines during afternoon tea.    

Penrith to Germany!

Manly Vale to Mexico!
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OUT AND ABOUT WITH OUR BUS DRIVER COLIN 

While residents have mostly been unable to 
go out of the facility due to COVID restrictions, 
our Penrith home decided to bring some of 
the outside world in. Residents have been 
supporting local restaurants by participating 
in “Restaurant in the home”. Over the past 
few months residents have appreciated local 
Chinese and Italian cuisine. 

Restaurant in the home

Hardi Connections 
At Hardi our residents enjoy meaningful connections with the local communities. We have a number 
of different programs across our facilities that engage with local schools, childcare centres and small 
businesses. 

Early Beginnings Childcare
We have a number of intergenerational 
programs across our facilities and in Guildford, 
our residents enjoy visits from pre, primary and 
high school students. Due to COVID restrictions, 
these visits have been on hold for some time. 
During eased restrictions, a representative from 
the Early Beginnings Childcare Centre at Granville 
made a surprise visit to drop off beautiful 
handmade gifts. Our residents were thrilled to 
receive hand painted mugs from the children and 
they all sent a thank you card to the childcare 
centre. Our residents are looking forward to 
seeing the children in the near future! 
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It’s a strike!
It is especially important to stay active during these unusual times. 

Movement is good for our mental and physical health at Guildford, our staff 
have been thinking of different ways to keep our residents active. Every 

Wednesday and Sunday our residents get together to play ten pin bowling. 
This activity improves hand-eye coordination, works on focus and improves 

upper body strength and mobility. 

Whenever anyone gets a strike cheers can be heard around the home, 
especially when the residents beat the staff! 

|   19



20   | Hardi News – August 2020 HARDI NEWS

YOUR  FEEDBACK IS ALWAYS 
WELCOME!

BLACKTOWN | GUILDFORD | PENRITH | MANLY VALE | SEVEN HILLS | SUMMER HILL

Free call 1800 333 536   |   www.hardiagedcare.com.au

Where Enjoying Life Matters

We are constantly looking for ways to improve our service for our 
residents and their families.

We want to exceed your expectations and to do so, we rely on your 
feedback, both positive and constructive.

We view feedback as an opportunity to recognise good work 
practices, to identify, to learn and to educate our staff. 

 
There are many ways you can supply feedback.

Feedback forms are located throughout each facility. Complete your 
form and return via the feedback boxes located in various locations 
throughout our homes, including reception - we check these daily. 

Feedback forms can be completely anonymously. 
 

Our Facility Managers have an ‘open door policy’ and encourage 
feedback in person. They are always happy to meet with residents 

and relatives. Drop by the office and if the manager is available, they 
will happily see you immediately. If you would prefer to make an 

appointment, please talk to reception.

Facility Manager and Assistant Facility Manager business cards are 
available at reception and include direct contact details.

You can also email marketing@hardiagedcare.com.au and we will 
assist. 


